27 August 2011

From: Commandant
To:  Mr. Jeffrey D. Demers, USCG Auxiliary

Subj: LETTER OF COMMENDATION

1. 1 note with pride and am pleased to commend you for your performance of duty
while serving as Chief, Database Branch from January 2010 to February 2011.
Exercising superb technical skill, your actions proved instrumental to rapid
restoration of the antiquated Automated Leads System when it crashed, followed
quickly by the reinstatement of its system data. Your quick-thinking initiative to
fix this crash helped keep the flow of over 8,000 annual Auxiliary recruiting leads
steady and manageable, while also ensuring that no potential members were lost
during this setback. Your positive attitude and dedication to high-quality customer
service in the performance of your duties deservedly garnered great respect and
admiration of your Auxiliary supervisors and peers.

2. You are commended for your outstanding performance of duty. By your
meritorious service you have upheld the highest traditions of the United States
Coast Guard and the United States Coast Guard Auxiliary.

3. You are hereby authorized to wear the Auxiliary Commandant’s Letter of
Commendation Ribbon Bar.

For the Commandant,
M. D. RIZZO

Captain, U.S. Coast Guard
Chief, Office of Auxiliary and Boating Safety



